A YMEIO OBLLATbLCA:
PASBUTUE U COBEPLLEHCTBOBAHME
KOMMYHMKATUBHbBIX HABbBIKOB

KnaccHbin byac anga ydeHukoB 9-11 knaccos

3aHATMe 4 MaTpuLbl 3aHATUN «Moe ncmxonornyeckoe
6narononyyne v NOMOLLb CBEPCTHUKAM B KPUSUCHOW
cuTyaunmn» onaydypexgeHnn obpasoBaHusa, peanmayroLmx

9-11 knacc | obpasoBaTenbHble NporpamMmbl 06LLLEro cpegHero obpasoBaHmA
(4-11 knaccbl)




3AYEM Mbl 30ECb CErogHA<?

CerooHa Mbl OTKpoeM ansa ceba Mmp adpPeKTMBHOM KOMMYHUKALNN — HaBbIKa, KOTOPbIMN MPUroguTca Bam
Be3ae: B WKone, B byayuien npodeccmu, B apyxbe n cembe. ObLLEHNE — 3TO HE NPOCTO Pa3roBop,
3TO UCKYCCTBO MOHUMaATb U ObITb MOHATbIM.
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MoHATL
CyTb

PazbepeMcq, UTo TaKoe
KOMMYHUKaTUBHaA KoMne-
TEHTHOCTb 1 NoYeMy OHa
Ba)kKHa o4 ycrnexa

A ymeto obuiaTbeca: pa3BUTME U
COBEpPLUEHCTBOBaHME
KOMMYHUKaTMBHbIX HaBblKoB 9-11 kKnacc
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3apaBaThb
BOMpPOChI

MoTpeHnpyeMcea 3agaBaTb
TOUYHbIE U CTpaTernyeckme
BOMPOChI, KOTOPble Npwu-
BOOAT K Lenu

%O
MNMepedpasmpoBaTb

Hayumnmca nepedpopmMyrnm-
poBaTb MbIC/TN, COXPaHAA
CMbIC/T — Ba>XHEULLMM
HaBbIK MOHUMaHUSA

&

KoHTponupoBaTb
peyb

Pa3zoBbeM CMOCoObHOCTb
OCO3HaHHO ynpaBJi1dTb
CBOMMMMU CJTOBaMU U Bblpa-
XeHNIAMU



UTO TAKOE OBLUEHME?

KoOMMyHMKaLUMs — 3TO CJ/IOXXHbIM NpoLIecC B3aMMOAEUCTBUA MeXay
moabMM, BK/lioualoLmMmM o6MeH nHpopmMmaLmen, SMOLIMSMM U U ACAMM.
3TO ABYCTOPOHHMM NPOLIECC, rAE Ba)XXHbl M FOBOPSILLIMMN, U CNYLUAIOLMMA.

OCHOBHbI€ 2/1EeMEHTDI:

O6MeH nHpopMaumen n gaHHbIMU
Bocnpuartme n noHMMaHue gpyr gpyra
YcTaHOBNEHME KOHTaKTa U CBA3U
Ob6paTHadqa cBA3b 1 peakumda

Buabl KOMMYHUKaLUW:

Bep6anbHoe — obLieHMe crnoBaMm, yCTHaAda M MMCbMEHHasa peyb
HeBep6anbHoOe — XeCTbl, MUMWMKA, MUHTOHALLUA, MO3a TeNa
HenocpencrBeHHOE — JIMYHbIN KOHTaKT, BCTPEeYa JIMLOM K 1Ly
OnocpenoBaHHOE — Yepes TEXHONOM MU, MUHTEPHET, MMCbMa, CoobLLEeHUS

«He cywecreyeT eAMHOro "npasmsbHOro"” cnocob6a o6ueHus.
Llenb — o6iaTbCA C OGPOTOM U SICHOCTDbIO»

A ymeto obuiaTbeca: pa3BUTME U
COBEpPLUEHCTBOBaHME
KOMMYHUKaTMBHbIX HaBblKoB 9-11 kKnacc




YNPAXKHEHME 1 — «OTrAQAM NPEOAMET»

3TO MHTEpPaKTUBHOE YyrNpa)KHeHWe NOMOXKeT BaM pa3BUTb No6ena
HaBblK GOPMYTUPOBAHMNSA TOYHbIX BOMPOCOB. YMeHMe npaBuslb-

HO CrnpawmnmBaTb — 3TO KJ1HOY K MNMoJiy4eHUmro Hy)-KHOVI MHCI)OpMa-

LM B Nnto6bom cutyaumm! Yragan nepsbiM? [No3gpaBngem!

Tenepb Tbl CTAHOBULLLCA
HOBbIM BeAYLLMM

Crparerus

3aragka Llenb — oTragatb npegmer,
3agaBasi MakCUMaribHO TOYHbIE
Bonpochl 1 NOrMYHbIE BOMPOCHI

Benywuui saragbisaert 11o6oii
npegMeT, HaxoasLunes
B kabuHeTe

YyacTHuKM 3agatoT BOMpPOCH,
Ha KOTOPblE MOXXHO OTBETUTb
Tonbko «da», «Het» nnu

«He 3Hato»

Bonpoc ansa pa3MbilLIeHUS:

Kakne BonpocChbl OKasanmncb caMbiMU 3PPEKTUBHBIMU U noyemy?

A |
TP — . MonpobynTe NpoaHanmM3mnpoBaTb CBOIO cTpaTeruio!
coBepLUeHCTBOBaHNE

KOMMYHUKaTMBHbIX HaBblKoB 9-11 Knacc



AHANN3 YNPAXXHEHMUA:
YYUMCAH HA ONDbITE

[aBanTe BMecTe pasbepeM, UTo cpaboTasio, a YTO MOXKHO 6bI/10
coenaTb nyylle. Pepnekcmsa — Ba)KHas YacTb obydeHus!

Kakue Bonpocbl noMoranm 6nicTpee Bcero?
KOHKpeTHble, Cy>KaloLume Kpyr NMoMCcKa BONPOChI («2To 6osbLue cTyna?»,
«3TO UCMonb3yeTca Ang NMcbMa?») NPUBOAAT K Llenn 6bicTpee, YeM obLuune

MoueMy Bonpochbl 0 KaTeropum 6b1nM 3pPeKTUBHbDbI?
Bonpochbl 0 Knacce npeaMeTta (Mebenb, TeXHUKa, yuebHble MaTepuarnbl)
rMoMoratT 6bICTPO OTceub 60/bLUME rPyNMbl 06BEKTOB U CYy3UTb MOUCK

FAae B YXM3HM Ba)XXHO 3aiaBaTb TOYHbIE€ BONPOCDHI?
Mpu peweHnn npobnem, B yuebe, Ha paboTte, B MegULIMHE, NPU MOKYMNKax
— Be3[4e, rae Hy)XHa TouHasa nHbopMaumna ang NpuHATUS peLleHni

YMeHMe 3aaBaTb BONPOCHbI — KJIOU K NOJMIYYEeHMIO
HY)XXHOM nHpopMaumm

A yMeto obLLaTbhcA: pa3BUTUE U
COBEpPLLEHCTBOBAHME
KOMMYHMKaTUBHbIX HaBblkoB 9-11 knacc




YNPAXHEHME 2 — «APYIT'MMM CJTIOBAMM»

MepedpasmpoBaHMe — 3TO UCKYCCTBO NMepenaBaTb CMbICN, MeHAda GopMy. DTOT HaBblK MOMOraeT fydlle NoHUMaTb
cobecefHMKa, NPOBEPATb CBOE MOHUMaHME U O6BACHATb CNOXXHbIe MOEU MPOCTbIMU CITOBaMMW.

v

KomMaHpgbl

OJenuvmMmca Ha HebonbLine
KOMaHAbl Mo 3-4 yenoBekKa

[ =

e
Mony4yaem $pasy NMepepaem ganbLue Pe3ynbTaT
Beoywmim gaet nepsomy CoxpaHsieM cMbIC, HO NMocneoHmM y4acTHUK
y4acTHUKY dpasy MeHaeM BCE cnoBa O3BYy4YMBaeT CBOIO BepCcuUto

7

Mpumep
TpaHcdopMaumnm:

i

UcxopnHaa dpasa: «CerogHs 6yaeT MHTEPECHDbIN U NoNe3HbIN YPOK»

& BapuaHT 1: «<HblHelLHee 3aHATUE OKaXKeTcs yBeKaTelbHbIM U MPUHECET Nosb3y»
& BapuaHT 2: «3T0 yuebHOe MepornpuaTUE CTaHET 3aXBaTblBalOLLMM U AACT MHOIMO HOBOIO»
& BapuaHT 3: «[peacToaLLmMi Yac OKaXKeTCs Mo3HaBaTeTbHbIM U LleHHbIM»

=

A ymeto obuiaTbeca: pa3BUTME U
COBEpPLUEHCTBOBaHME
KOMMYHUKaTMBHbIX HaBblKoB 9-11 kKnacc



)4 |

YNPAXKHEHME 3 — «3AINPETHDLIE CJTIOBA»

3To ynpaXKHeHMe TpeHUpYeT OCO3HaHHOCTb B PeUYM U KPeaTUBHOCTb MbllLNeHUd. KOHTPOsb Haf CBOUMU
CNTOBaMU — MPU3HaK 3pesioro KOMMyHMKaTopa, KOTOPbIN AyMaeT, Npexae 4YeM roBopuUTb.

Bonpocbl Boagsllero MocnepacTeus oLUIMGKM

Booawimm 3agaeT nobble BOMPOChl y4aCTHUKAM, Cny4yanHo cKa3anin 3anpeTHoe CfioBO?
MbITasCb UX «MOUMaTb» Bbl cTaHOBUTECb HOBbIM BOAALLNM!
3anpeTHbie c/ioBa YcnoxHeHue

OTBeYaeM Ha Bonpocbkl BE3 ncnonbsoBaHuUs dna NpoABUHYTbIX: MOXXHO 3anpeTuTb
cnosB «A» n «<HET» MECTONMEHUSA «a», «TbI», KOH», KOHA»

; N

MpuMepbl XOPOLUNX OTBETOB:

BmecTto «[da» » «CornaceH», «<BepHo», «MMeHHO TaK» KOHTpPONb peuMm = yBaXXeHMe + SICHOCTb
BmecTo «HeT» » «He cornaceH», «<HeBepHoO», «MHaue»
BmecTo «4 nay» » «<Hanpasngiocb Tyga»

9 #

A ymeto obuiaTbeca: pa3BUTME U
COBEpPLLEHCTBOBaHNE
KOMMYHUKaTMBHbIX HaBblKoB 9-11 kKnacc




KVJIbTYPA OBLUWEHUA — 3TO...

KynbTypHoe oblleHne — 3To He 6e3yrnpeYyHoe noBedeHMe Nno CTPOrnMM npaBunaM. ITo UCKpPeHHee XenaHue NoHATb APYyroro
yenoBekKa, 6bITb MOHATBIM CaMOMY U MPOABUTb yBaXKeHue B Ntobon cutyaumun.

MoHATb Apyroro BbITb NOHATbIM NMpoaBUTb yBakeHue

CnywaTb BHUMaTEIbHO, MPOSBNATb M- Bblpa)kaTb MbIC/TIN ACHO, MPOBEPATh, LleHUTb BpeMsa 1 MHeHWe Opyrux,

naTumiro, CtapaTbCqd yBUNOETb CUTYaLNIO MnpPaBUJ1IbHO J1X BaC NMOHAJNIN, YTOUHATD CO6ﬂlOD,aTb JTIMYHble rpaHunLbl,
rnasamMm cobecegHukKa rnpu Heob6xogMMocTun ObITb TAKTUYHbIM

KadyecTBa KynbTypHOIro yenoBekKa:

& NpuBeTnMBOCTb & [obpoxenaTtenbHoOCTb
[o6poxkenatenbHOE OTHOLLEHME K NTIOAAM, NcKkpeHHee xenaHune gobpa opyrum noaam,
OTKpPbITas yNblbKa N FTOTOBHOCTb K KOHTAKTY OoTCyTCTBME 3N106bl M arpeccum
& VYutusocTtb & VYBakeHue K gpyrum
Be)xnmBoe M BHMMaTeNbHOE obpalleHune, 3HaHue NMpuY3HaHMe LEeHHOCTU KaXKaoro YyerioBeka, Hesa-
npaBwu 3TUKETA BMCUMO OT pasfinymm
InaBHbie BLIBOALI «Kaxnabin YyenoBeK fOCTOMH
Y Ka)Ooro CBOM YHUKanbHbIW CTUMb OOLLEHUS, U 3TO MPEKPACHO. YBa¥XMTeJibHOINO OTHOLUSHUA»
BbibupanTe TO, UTO paboTaeT UMEHHO A9 Bac, MU He 6onTeCb y4nUTbCs HOBOMY!

NMoMHUTE: KOMMYHUKaLLMA — 3TO He Tas/laHT, C KOTOPbIM pOXXOaloTCs, a HaBblK, KOTOprlZ MOXHO Pa3BUTb. Ka)xgbin Pa3roeop,
Ka)kgoe B3anMoaencrteme — 3To BO3MOXXHOCTb CTaTb nyduie. Mpoporka nTe MNPaKTUKOBATbCYH, 6yD,bTe OTKPbITbIl K O6paTHOV1 CBA3U
n He 3a6blBaVITe, YTO OLUMOKUM — 3TO YacTb o6yquM;|. Ypayuum BaM B pa3BUTUN BalLMX KOMMYHUKATUBHbIX cnocobHocTewn!

A ymeto obuiaTbeca: pa3BUTME U
COBEpPLUEHCTBOBaHME
KOMMYHUKaTMBHbIX HaBblKoB 9-11 kKnacc
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